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q I T ¥ OF LOS ANGELES 


Weekly Snapshot July 07, 2019 - July 13, 2019: 

Bulky Item Collection Service Requests by Council District 



Percent Completed by Next 
Collection Day: 99.2% 
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24-Hour Customer Care Center 
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CITY OF LOS A H 0 LIES 


Bulky Item Collection Service Requests by Council District 
June 2019 - Updated Monthly 
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CITY OF LOS ANGELES 


Bulky Item Collection Service Requests by Council District 
January 2019 - June 2019 
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CITY OF LOS ANGELES 


Weekly Snapshot 07/12/19: July CSLA Open/Pending Illegal Dumping Service 

Requests by Council District 
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CITY OF LOS A N 0 LIES 
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MYLA311: Clean Streets LA Illegal Dumping Service Requests by 

Council District June 2019 
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June 2019: 6 Days 
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CITY OF LOS AN0 LIES 


Weekly Snapshot 07/12/19: July CSLA Illegal Dumping Service Request Ages 

Based on Ticket Creation Date 
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CITY OF L 05 ANGELES 


Weekly Snapshot 07/12/19: July CSLA Open/Pending Homeless Encampment 

Service Requests by Council District 
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CITY OF LOS AN 0 ELES 
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MYLA311: Clean Streets LA Homeless Encampment Service Request by 

Council District June 2019 

Total Average Response Time 
June 2019: 14 Days 

1,950 


1,750 


1,500 


1,250 


1,000 


750 


500 


250 


1,575 


1,473 




CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 3 

CD 3 

CD lO 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Total 

Daily 

Average 

■ Total Pending 

611 

420 

70 

233 

234 

435 

254 

257 

1242 

343 

333 

34 

712 

335 

173 

6,576 

323 

Closed in June 

133 

423 

230 

632 

356 

341 

156 

300 

703 

310 

453 

73 

363 

433 

33 

5,575 

273 

Total 

743 

343 

300 

330 

640 

336 

410 

557 

1,350 

653 

731 

167 

1,575 

1,473 

271 

12,151 

603 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
(raj ©lacitysan 











































LASAN 


A 


A 

INFORMATION, INSIGHTS, AND ANALYSIS 


DAT 


F 

FROM 


LA 


NT 

SANITATION 


JULY 2019 


R 



CITY OF LOS ANGELES 


Weekly Snapshot 07/12/19: July CSLA Homeless Encampment Service Request 

Ages Based on Ticket Creation Date 
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CITY OF LOS A H GLIES 
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June 2019 CSLA Tonnage 

Updated Monthly 


CITYWIDE BREAKDOWN 
17% Homeless Encampments 
83% Illegal Dumping 
1793 Tons Collected 
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CITY OF LOS AN 0 ELES 


Customer Care Center Call Volume and Wait Times: June 17,2019 to July 16,2019 



M Incoming Calls ■ Calls Answered ^— Avg Wait Time ^—Target Wait Time 
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